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Many federally funded programs have been required to provide
evidence that the individual program is accomplishing its basic objectives.
"Quality indicator” is a term used to describe a characteristic of an
effective program. The Adult Basic Education (ABE) program is the
largest single, federal adult basic skills provider in the United States.
There is not a list of quality indicators for ABE program effectiveness in
Nebraska, as perceived by the broad community of practitioners.

The purpose of this qualitative study was to determine the quality
indicators in adult basic education programs as perceived by Nebraska
ABE practitioners. The critical incident technique was used to develop the
list of program quality indicators by examining the perceptions of ABE
practitioners towards the indicators. The final conceptual model of
Nebraska quality indicators was compared to those developed by other
states, to determine the applicability of other indicators to Nebraska and to
discuss whether the generality of indicators for program evaluation is
possible.

The critical incident technique is an exploratory method of

qualitative research, which asks qualified respondents for descriptions of






